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This document contains the ONEmobile Terms of Service and also 
states the pricing tables and plan description 
 

Pricing Tables and plan description  
(Effective from 11th August 2010) 

  

    

Monthly Access Fee 
 

$20 $30 $50 $80 

Included Value1 $60 $165 $440 $825 

Included Data2 100MB 200MB 500MB 1.5GB 

Unlimited Access + +  + +  + +  + +  

Flag Fall 38.5c 38.5c 38.5c 38.5c 

Call Rate per min 99c 99c 99c 99c 

SMS 25c 25c 25c 25c 

International SMS 50c 50c 50c 50c 

National MMS 50c 50c 50c 50c 

Excess Data Rate 50c/MB 50c/MB 25c/MB 25c/MB 

Voicemail $0 deposit / 30c per 30 seconds for retrieval 

Min Term Cost 24 
Months 

$480 $720 $1200 $1920 

 
Social caps are available for new or eligible customers who apply to connect to the ONE service, pass the 
ONE credit assessment, and who are accepted by ONE. There is a limitation of one phone per customer. 
You will pay the 'minimum cap' amount each month even if you do not make calls to that value. For your 
first month of service, you will only pay part of the minimum spend and you will also receive only part of 
the "Included Value". Any unused "Included Value" will not be rolled over. Minimum contract term is 24 
months. 
 

 (1)Included Value:  

The Social Cap Plans included value includes standard national voice calls, standard national SMS and 
MMS, International SMS, VoiceMail. The included value excludes national diversions and calls to 
13/1300 and 1800 numbers, 124 YES (937), International Voice including calls to fixed lines or GSM 
mobiles that switch/divert or re-route overseas, International Diversions, International Video, 
International Roaming, International MMS, International Video Calling, Optus Zoo Browsing, Optus Zoo 
Downloads, Content Packs (unless specified in promotions), Mobile Internet usage, TrueLocal usage, 

http://www.onemobile.com.au/mobile-s/
http://www.onemobile.com.au/mobile-m/
http://www.onemobile.com.au/mobile-l/
http://www.onemobile.com.au/mobile-xl
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Directory Assistance, Surepage, Premium SMS and MMS, VOIP services and usage, and 19XX services. If 
you exceed the included value in any one billing period, standard rates of your plan will apply. 

(2) Included Data Value:  

Included Data Value includes a set amount of data per month to access services on Optus Zoo or Optus 
iZoo, browsing the Internet from your mobile as well as using your mobile as a modem. If you exceed 
the included monthly data allowance, excess usage charges will apply on any Social Cap Plan. Excess 
usage charges are $0.25c or $0.50c per MB depending which cap plan you are on. Usage includes 
uploads and downloads. Data usage will be counted in kilobytes, where 1024KB = 1MB and includes 
both uploads and downloads. All data is billed per MB. Any unused monthly data cannot be rolled over. 
Your data allowance cannot be used for Voice and Video calls, VoiceMail, International SMS and MMS, 
premium and Third Party SMS and MMS, Optus iZoo and Third Party content purchases and subscription 
fees, 1300, 1800, 1900, Surepage, VPN data usage and data used while roaming internationally. If you 
access such services, you will be charged at prevailing rates. 

(3) Unlimited mobile access to Facebook®, Twitter, MySpace:  

Unlimited use of these services within Australia only. Use of these services is separate and does not 
count towards your included "Mobile Internet Data Value". These features are only available to you if 
your handset is compatible with the service. Optus Mobile Fair Go. Policy applies. Facebook is a 
registered trademark of Facebook Inc. Use of the Facebook SMS alert service or any other social media 
alert service are not included as part of the service and will be charged separately. Twitter and the 
Twitter logo are trademarks of Twitter Inc. MySpace Mobile: Requires an existing MySpace account. All 
rights reserved. 

Other important information 

Calls are billed in 60 second increments. A $2.00 fee will apply if you choose to receive a paper bill 
posted to you. To avoid a paper invoicing fee you may change to an electronic bill sent to you by email, 
by logging into your account manager area and changing your preferences online at 
http://www.myone.com.au. Credit Card Fee: If you use a credit card, or debit card to pay your bill, a 
1.69% fee (inc. GST) will be charged. This payment processing fee will be shown on your invoice after the 
payment has been processed. Exemptions may apply. Single Bill: ONE may place your service on a single 
bill with one or more other services that you have with us. All services will be itemised separately on 
your invoice. Payment for services is strictly 14 days from invoice date. 

Switching to these plans 

If you are an existing ONE customer and would like to switch to one of these new plans, you can do so 

for no plan change fee. Your current contract will be cancelled with no early termination fees and you 

will start on a new 24 month contract. A new phone will not be provided when you switch plans.  

If you are porting (transferring) your number from another provider, you must activate your SIM within  

3 business days of us dispatching your SIM card and/or handset, after this time we will complete the 

port automatically for you. Porting hours will apply, if the 3 days deadline falls on a non business day, we 

will activate the port on the next business day. Instructions will be provided in your welcome letter. We 

will send the SIM card and/or handset on a courier overnight service. 

http://www.myone.com.au/
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International Call Rates 

Calling an International Number is easy, easy as 1, 2, 3. 

Call any International Country for either $1, $2 or $3 a minute anytime to any landline or mobile from 
your ONEmobile service. 
 

Important Stuff 

Available to ONEmobile Customers and applies to calls originated in Australia. All rates are charged in 60 
second increments or part thereof. A 38.5c flagfall applies per call. Airtime surcharges apply to calls from 
MobileSat. Prices subject to change without notice. 

$1 Minute Countries $2 Minute Countries 

Andorra $1.00 Antigua & Barbuda $2.00 

Antarctica $1.00 Argentina $2.00 

Austria $1.00 Armenia $2.00 

Bahamas $1.00 Aruba $2.00 

Belgium $1.00 Azerbaijan $2.00 

Canada $1.00 Bahrain $2.00 

Chile $1.00 Bangladesh $2.00 

China $1.00 Barbados $2.00 

Cyprus $1.00 Belarus $2.00 

Cyprus (Turk Occ. Area) $1.00 Belize $2.00 

Czech Republic $1.00 Bermuda $2.00 

Denmark $1.00 Bhutan $2.00 

Dominican Republic $1.00 Bolivia $2.00 

East Timor $1.00 Bosnia Herzegovina $2.00 

Fiji $1.00 Botswana $2.00 

Finland $1.00 Brazil $2.00 

France $1.00 Brunei $2.00 

Germany $1.00 Bulgaria $2.00 

Greece $1.00 Burkina Faso $2.00 

Guam $1.00 Burundi $2.00 

Hong Kong $1.00 Cambodia $2.00 

Hungary $1.00 Cayman Islands $2.00 

Indonesia $1.00 Colombia $2.00 

Ireland (Republic) $1.00 Comoros $2.00 
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Israel (& Occ Terr) $1.00 Cook Islands $2.00 

Italy $1.00 Croatia $2.00 

Japan $1.00 Cuba $2.00 

Kiribati $1.00 Dominica $2.00 

Korea South $1.00 Ecuador $2.00 

Liechtenstein $1.00 Egypt $2.00 

Luxembourg $1.00 Estonia $2.00 

Malaysia $1.00 Faroe Island $2.00 

Malta $1.00 Falklands $2.00 

Monaco $1.00 French Guiana $2.00 

Nauru $1.00 French Polynesia $2.00 

Netherlands $1.00 Georgia $2.00 

New Zealand $1.00 Greenland $2.00 

Niue Island $1.00 Grenada $2.00 

Norfolk Is $1.00 Guadeloupe $2.00 

Norway $1.00 Guantanamo Bay $2.00 

Palestinian Autonomous Areas $1.00 Guatemala $2.00 

Papua New Guinea $1.00 Guyana $2.00 

Philippines $1.00 Iceland $2.00 

Poland $1.00 India $2.00 

Puerto Rico $1.00 Iran $2.00 

Samoa (American) $1.00 Iraq $2.00 

Samoa (Western) $1.00 Jamaica $2.00 

San Marino $1.00 Jordan $2.00 

Singapore $1.00 Kazakhstan $2.00 

Slovak Republic $1.00 Kenya $2.00 

Solomon Islands $1.00 Kuwait $2.00 

South Africa $1.00 Kyrgyzstan $2.00 

Spain $1.00 Laos $2.00 

Sri Lanka $1.00 Latvia $2.00 

Sweden $1.00 Lebanon $2.00 

Switzerland $1.00 Lesotho $2.00 
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Taiwan $1.00 Libya $2.00 

Thailand $1.00 Lithuania $2.00 

Tokelau $1.00 Macau $2.00 

Tonga $1.00 Macedonia (F Y R) $2.00 

Turkey $1.00 Malawi $2.00 

United Kingdom $1.00 Mariana Islands / Saipan $2.00 

US Virgin Islands $1.00 Marshall Islands $2.00 

USA $1.00 Martinique $2.00 

Vanuatu $1.00 Mauritius $2.00 

Vatican City $1.00 Mayotte $2.00 

$3 Minute Countries Micronesia $2.00 

Afghanistan $3.00 Moldova $2.00 

Albania $3.00 Myanmar $2.00 

Algeria $3.00 Namibia $2.00 

Angola $3.00 Nepal $2.00 

Anguilla $3.00 Netherlands Antilles $2.00 

Ascension $3.00 New Caledonia $2.00 

Benin $3.00 Nicaragua $2.00 

British Virgin Islands $3.00 Nigeria $2.00 

Cameroon $3.00 Oman $2.00 

Cape Verde $3.00 Pakistan $2.00 

Central African Republic $3.00 Panama $2.00 

Chad $3.00 Paraguay $2.00 

Congo $3.00 Peru $2.00 

Costa Rica $3.00 Portugal $2.00 

Diego Garcia $3.00 Reunion $2.00 

Djibouti $3.00 Romania $2.00 

El Salvador $3.00 Russia $2.00 

Equatorial Guinea $3.00 Rwanda $2.00 

Eritrea $3.00 Sakhalin Island $2.00 

Ethiopia $3.00 Saudi Arabia $2.00 

Gabon $3.00 Slovenia $2.00 
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Gambia $3.00 St Helena $2.00 

Ghana $3.00 St Kitts & Nevis $2.00 

Gibraltar $3.00 St Lucia $2.00 

Guinea Republic $3.00 St Pierre & Miquelon $2.00 

Guinea-Bissau $3.00 St Vincent & Bequia $2.00 

Haiti $3.00 Sudan $2.00 

Honduras $3.00 Surinam $2.00 

Ivory Coast $3.00 Tajikistan $2.00 

Korea North $3.00 Tanzania $2.00 

Liberia $3.00 Trinidad & Tobago $2.00 

Madagascar $3.00 Turkmenistan $2.00 

Maldives Republic $3.00 Tuvalu $2.00 

Mali $3.00 Uganda $2.00 

Mauritania $3.00 Ukraine $2.00 

Mongolia $3.00 United Arab Emirates $2.00 

Montserrat $3.00 Uruguay $2.00 

Morocco $3.00 Uzbekistan $2.00 

Mozambique $3.00 Venezuela $2.00 

Niger $3.00 Vietnam $2.00 

Palau $3.00 Wallis and Futuna Islands $2.00 

Qatar $3.00 Yemen Arab Rep $2.00 

Sao Tome & Principe $3.00 Yemen PDR $2.00 

Senegal $3.00 Yugoslavia $2.00 

Seychelles $3.00 Zambia $2.00 

Sierra Leone $3.00 Zimbabwe $2.00 

Swaziland $3.00     

Syria $3.00     

Togo $3.00     

Tunisia $3.00     

Turks & Caicos Islands $3.00     

Zaire $3.00     
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Value Added Mobile Call Charges 
  

As at August 2010  
Pricing may change from time to time. Any additional service charges that are not included in the table 
below, or in plan specific charges, will be charged at a pass through cost and will be charged at third 
party rates. Peak time is 7am - 7pm and Off Peak time is 7pm - 7am  

Charge Type Charging 
Increment 

Call 
Type 

Charge Peak Charge Off 
Peak 

Messaging Services         

Premium SMS Per message sent Special Third Party 
charge 

Third Party 
charge 

MMS         

MMS, Optus Web MMS, MMS Video 
over WAP 

Per message sent Standard $0.50 $0.50 

SUREPAGE & Fax         

SurePage Per message sent Special $0.66 $0.66 

Email Services         

Mobile Mail (POP 3 Internet) Per Kilo Byte Special WAP rate   

Blackberry Internet Service (Internet 
Solution Only) 

Access Fee per 
month 

Special $16.50   

Blackberry Internet Service Per Kio Byte Special $0.00500 $0.00500 

ZOO Services         

Zoo 966 Voice Portal Per 30 seconds Special $0.00 $0.00 

My Zoo Now per download   GPRS rate   

All Third Party supplied Content   Special Charged by 3rd Party supplier 

Additional Variable Charges         

Mobile to International Calls Per 60 seconds Special International 
Rates 

  

1800 & Operator Assisted Calls Per 60 seconds Special $0.22 $0.11 

Directory Assistance Calls (1223) Per call Special $0.50 $0.50 
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ONEmobile Terms of Service  
Effective as at 11th August 2010 
 
About the ONEmobile Terms of Service 
A. These are the Terms of Service for ONEmobile Post-Paid services. 
B.  The agreement is made up of: 

1) Your application 
2) General Terms 
3) Terms of Service 
4) Pricing Tables and plan description  
5) Dictionary 
6) Appendices (if applicable) 

C. You wish to access ONEmobile’s Phone service as advertised or viewed at www.onemobile.com.au  
D. ONEmobile agrees to provide the Service to you on the terms and conditions outlined in this 

Agreement or as varied by notice from time to time and set out at the following Internet address 
www.onemobile.com.au/terms-conditions. 

E. You acknowledge that your Application for Mobile Phone services from ONEmobile and the physical 
activation of those services as detailed in application, bind you to ONEmobile’s Terms and 
Conditions for a Mobile Phone Service.  

 
1. THE SERVICE 
1.1 What is the service? 
 1.1.1 The service, depending on the plan chosen by you and subject to any restrictions or  

  limitations we impose or that arise from the type of equipment you own, allows you to:  
  (a)  make calls from and receive calls to your mobile phone,  
  (b)  send content from and receive content to your mobile phone,  
 (c) use a range of value added service features, on a mobile network for your own  

 personal or business use only.  
 1.2.1 We do not activate all value added service features when you connect to the service.  

  Your plan description details special activation, procedures or limitations to the access  
  to, and use of, value added service features. 

 1.3.1 International Roaming is not activated at connection and is not available in all countries  
  and/or on all plans and may be subject to limitations, these are detailed in your plan  
  description and the general terms. 

1.2 Suppliers of the service 
 1.2.1 ONEmobile supply the service to you. 
 1.2.2 Optus supplies the service to us. 
1.3 Coverage 
 1.3.1 Coverage is not guaranteed in all parts of Australia. You may check coverage availability  

 on our website www.onemobile.com.au. You are responsible for inquiring whether 
 coverage is available in the area where you would normally use the service. 

 1.3.2 Although we can advise of likely coverage it is not technically possible to guarantee: 
  I)  that the service will be available in all parts of any particular area 
  ii)  that ‘drop outs’ will not occur during a call 
  iii)  that there will not be congestion on our network 
 1.3.3 Certain functionality such as fast data transmission speeds using 3G, is only available 

 where we have 3G coverage. Coverage maps are available on request.  

http://www.onemobile.com.au/
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 1.3.4 International Roaming is not available in all countries or in all places within countries.  
 You can find out from us which countries international roaming will be available in. 

 1.3.5 Due to technical reasons, we cannot guarantee that calls to our ‘13’ or ‘18’ prefix 
 numbers will be diverted to the nearest location for that ‘13’ or ‘18’ prefix number. 

1.4 Restrictions on use of service 
 1.4.1.  You must not:  

(a)  make or receive calls or send or receive content on our network other than for your 
own personal or business use,  

(b) wholesale any service (including transit, refile or aggregate domestic or international 
traffic) on our network, or  

(c)  use the service (including any SIM card) in connection with a device that switches or 
reroutes calls to or from our network or the network of any supplier, without obtaining 
our written consent first. We may give or withhold our consent, or make our consent 
subject to conditions, at our discretion.  

 1.4.2.  If you breach clause 1.4.1 above, we may, in addition to and without limiting our other  
  rights under the agreement, immediately suspend or cancel the service by giving you  
  notice.  

 1.4.3.  We may restrict access to premium services until a payment history has been   
  established.  

1.5 Applying for the service 
 1.5.1 You must pass a credit check at the time you apply for the service. The credit enquiry 

 will remain on your credit file for up to 5 years. 
 1.5.2 You must provide your driver’s license upon application and you will be required to 

 show the same drivers license to receive delivery of any mobile handsets. 
 
2. SIM CARDS  
2.1.  Connection to the mobile network is by way of a SIM card which is installed into a mobile device 

owned by you (unless otherwise set out in a Plan). The SIM that we provide to you is our 
property and we may request that you return the SIM to us at any time for replacement. You 
must not interfere with the SIM.  

2.2.  We are not responsible for any lost or stolen SIM cards. You must notify us on 133 001 as soon 
as possible if the SIM we have given you is lost or stolen and we will bar outgoing calls, suspend 
the service and/or activate IMEI blocking on your mobile phone.  

2.3.  You are responsible for all charges for calls made using the lost or stolen SIM up until the time 
you notify us that your SIM card has been lost or stolen and we bar outgoing calls, suspend the 
service and/or activate IMEI blocking.  

2.4.  Unless you are otherwise in breach of the agreement, we will replace the SIM card (including 
where your mobile phone has been lost or stolen or the SIM card has been damaged), and will 
charge a replacement fee.  

 
3. PHONE NUMBERS 
3.1  If you do not already have a phone number for your mobile phone for use with the service, we 

will issue you a phone number. 
3.2 All phone numbers are selected, issued and used by us in accordance with the ACMAΩs 

Numbering Plan and Telecommunications Numbering Plan Number Declarations (numbering 
regulations). 
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3.3 We may be required to vary, withdraw, suspend or re-assign a phone number we have issued to 
you in order for us to comply with the numbering regulations. We will give you as much notice 
as is reasonably practicable if we have to do this. 

3.4 You may request a new phone number. If we agree to issue you a new phone number, you may 
have to pay a charge. 

3.5 If you need a new phone number because you have received calls of a harassing nature and you 
reported the matter to the relevant law enforcement agency, we will supply you with a new 
phone number free of charge on the first two occasions. You will have to pay a charge for any 
further phone number changes. 

3.6 You do not own the phone number and your right to use the phone number ends if you no 
longer obtain the service unless you port (transfer) the phone number (Clause 4)  

3.7 If you stop obtaining the service and do not port the phone number, we may issue the phone 
number to another customer in accordance with the numbering regulations. 

3.8 We are not liable to you for any expense or loss incurred by you due to: 
(a) any variation, withdrawal, suspension or re-assignment of the phone number under 

Clause 3.3 above. 
or, 
(b)  you ceasing to have the right to use the phone number under Clause 3.6 above. 

 
4. MOBILE NUMBER PORTABILITY  
4.1.  You may be able to port a phone number you have obtained from another carrier or carriage 

service provider when you connect to the service.  
4.2 By signing the port authorisation form or having your port authorisation voice recorded, you: 

(a)  authorise us to sign on your behalf and in your name, forms of authority to your current 
supplier to port your phone number to us; 

(b)  authorise your current supplier to port your phone number to us; 
(c)  authorise us to disclose information in the port authorisation to other suppliers in the 

event of dispute over porting to us; and 
(d)  will remain responsible for all amounts owing to your current supplier for any services 

they supply to you. 
4.3  We will not charge you a fee for porting a phone number from another carrier or carriage 

service provider.  
4.4.  You must not cancel the service you have with the other carrier or carriage service provider 

before you port the phone number. We will inform the carrier or carriage service provider from 
which you have ported the phone number that you have ported the phone number and they will 
cancel the service.  

4.5.  You may need a new mobile phone or you may need to have your mobile phone unlocked if you 
are porting between different types of mobile networks.  

4.6.  You can port a phone number you have obtained from us for use with the service to another 
carrier or carriage service provider.  

4.7.  We may charge you a fee to port the phone number to another carrier or carriage service 
provider.  

4.8.  You must not cancel the service before you port the phone number. The carrier or carriage 
service provider to which you have ported the phone number will inform us that you have 
ported the phone number and we will cancel the service.  

4.9.  You can only port the phone number, you cannot port any value added services.  
4.10.  You may only port a phone number for which you are the authorised customer.  
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4.11.  If you do not complete the porting process by activating your SIM card as instructed in your 
welcome letter within 3 business days of us dispatching your SIM card and/or handset, we will 
automatically port your number to our network and you will start being billed for the service. 
We will send the SIM card and/or handset on a courier overnight service. 

 
5. SERVICE FAULTS  
5.1.  Whilst we will endeavour to make Mobile services available to customers 24 hours a day, 7 days 

a week, Mobile services are not fault free and we cannot guarantee uninterrupted service, or 
the speed, performance or quality of the service. There are many factors outside of our control 
which affect Mobile services, such as the performance of third party suppliers and equipment, 
Force Majeure events, electromagnetic interference, network congestion, and performance of 
your equipment. We accept no liability for interruptions to your Mobile service or for any 
resulting damage or loss suffered by you or any third party.  

5.2.  We reserve the right to perform maintenance work from time to time, which may temporarily 
interrupt your access to the service. Where possible, we will perform this work during non-peak 
times.  

5.3.  You must direct all queries regarding faults/outages of the service to our Customer care team on 
133 001 (or see contact details online at http://www.myone.com.au/contacting-support). You 
must not direct inquiries to third party service providers or Telstra. We will invoice you for costs 
incurred by us if you engage a third party for assistance with your service.  

 
6. SERVICE CHARGES  
6.1.  We provide our services under packages and plans. Our plans typically have periodic fees, usage 

charges and promotions and may have a minimum term. Our packages, plans and promotions 
have specific terms and conditions and may be restricted to certain customers such as new, 
existing or special needs.  

6.2.  You must pay us all fees and charges that are incurred in using your service even if you did not 
authorise it’s use, or for that period you are not able to access the service or the service is 
unavailable. 

6.3.  You acknowledge that before entering into the agreement you have received and understood 
the terms and conditions of your package, plan, applicable promotion(s) and fees and charges.  

6.4. You will be charged the access fee each month regardless of usage of the service. Unused 
portions of included value of your minimum monthly spend cannot be used in subsequent 
months. 

6.5 Administration fees may be charged and will need to be paid on the account. Details of 
administration fees may be found in the general terms available on our website. 

6.6 We may ask you for pre-payment usage charge, or request that you make an interim good-faith 
payment (including for example if there has been unusually high usage, or we have reasonable 
concerns about your credit worthiness, or have reasonable grounds for believing that we may 
not be paid for the service). 

6.7.  Plans generally have a minimum contract period and, if you cancel the service before the end of 
the minimum contract period or we terminate the agreement for your default before the end of 
the minimum contract period, you will be liable to pay to us 50% of the monthly recurring 
charges that would have been payable for the remainder of the minimum contract period.  

6.8.  Your plan may be varied, extended or renewed as agreed between you and us from time to 
time. If you do not contact us at expiration of your minimum plan term we will assume you 
require your service to continue under the same terms and conditions on a rolling monthly basis 
until you notify us otherwise.  
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6.9.  You may change a plan:  
 (a) if your current pricing plan allows you to change, and  

(b) if you meet the eligibility criteria of the pricing plan to which you are wanting to change 
(for example, if you are changing from a pricing plan with lower charges to a pricing plan 
where there are higher charges that you meet the credit requirements of the pricing 
plan with higher charges), and  

(c) if applicable, you agree to the change of plan fee, restart of contractual dates and/ or 
other fees which we advise is payable by you for the change of plan.  

6.10.  Migrating to another plan does not reduce the Minimum Contract Period or terminate the 
original agreement or result in a reduction of the charges payable by you to us. We may 
specifically agree to an early termination of a Minimum Contract Period when you change to 
another plan but this is at our discretion unless specifically agreed by us in the new plan or any 
special offer.  

6.11 A monthly Account Allowance will be set on your account and we may adjust this at any time to 
an amount that we consider appropriate. We will restrict your services when your account 
exceeds the specified account allowance, and your use of the service above your account 
allowance is at our discretion. We may restrict your services until a requested pre-payment has 
been received on your account.  

6.12 Billing is not real time and we are not liable if you exceed the set account allowance. 
6.13 We may not be able to include charges from third parties and international roaming when 

assessing your credit limit. 
 
7. YOUR MOBILE PHONE  
7.1.  You may obtain a mobile phone from us for use with the service under a mobile equipment 

payment plan or you may choose to use a mobile phone you have or have obtained from a third 
party.  

7.2.  To protect consumers from illegal trade in mobile phones, if we have a reasonable belief that 
your mobile phone is stolen, we may ask you to provide proof of ownership of your mobile 
phone.  

7.3.  If we ask you to provide proof, you must provide us with that proof within ten (10) business 
days.  

7.4.  Unless you obtain the mobile phone from us for use with the service, we make no warranty 
under the agreement:  
(a) that the mobile phone is suitable for use in connection with the service or any value 

added service features, or  
(b)  about the quality of the mobile phone.  

7.5. Unless you obtain the mobile phone from us for use with the service, you are responsible for 
making sure that:  
(a)  all regulatory approvals for your mobile phone have been obtained, and  
(b)  your mobile phone complies with all relevant technical regulations and specifications 

at all times.  
(c)  You are responsible for the maintenance of your mobile phone.  

7.6.  If your mobile phone appears to be faulty or interferes with the service, we are entitled to 
require you to:  
(a) provide your mobile phone for us to inspect, and/or  
(b)  cease using that mobile phone until the problem has been corrected.  
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8. LOST OR STOLEN MOBILE PHONE  
8.1.  If your mobile phone is lost or stolen, you may contact us to request:  
 (a)  incoming and outgoing calls be temporarily barred, and/or  
 (b)  IMEI blocking be activated  
8.2.  You will continue to be charged your access fee whilst the bar is in place and/or IMEI blocking is 

activated.  
8.3.  To contact emergency services while your phone is blocked you must dial 112 (rather than 000).  
8.4.  Customers with hearing impairments who wish to access the TTY 106 emergency services 

number from their mobile phone should be aware that this number may not work from some 
blocked mobile phones.  

8.5.  If you obtain a mobile phone that we reasonably believe is lost or stolen, we may activate IMEI 
blocking on your mobile phone without your consent, even if you are not aware it is stolen.  

8.6.  If you obtain the service from us under false pretences, we may activate IMEI blocking on your 
mobile phone without your consent.  

8.7.  In the event that we know you have made an insurance claim that your mobile phone is lost or 
stolen, if IMEI blocking is not already activated we will activate IMEI blocking on your mobile 
phone.  

8.8.  In the event that we activate or de-activate Optus IMEI blocking on your mobile phone, we will 
inform other national carriers to put this block or unblock into effect on their own networks.  

8.9 In the event that you find your mobile phone or it is returned to you, you will need to contact us 
to request reactivation of the service and or IMEI blocking deactivated. 

 
9. CALLING LINE IDENTIFICATION  
9.1.  If you do not bar CLI on your mobile phone, the phone number assigned to you may be 

displayed on the phone of the person you are calling.  
9.2.  When another person calls you, the phone number of that person may be displayed on your 

mobile phone if that person has not barred CLI on their phone.  
9.3.  When you send a SMS or MMS, the phone number assigned to you or your name may be 

displayed on the phone of the person to whom you are messaging. You cannot bar the phone 
number assigned to you or your name when you send a SMS or MMS.  

 
10. ACCESS RESTRICTIONS  
10.1.  At your request we can bar certain calls made from a mobile phone. We cannot bar calls to 

emergency service numbers 112 and 000.  
10.2.  Calls to 1900 numbers can only be barred if we also bar international calls.  
 
11. BARRING AS AN ALTERNATIVE TO SUSPENSION  
11.1.  We may choose to bar outgoing and/or incoming calls and/or content on your mobile phone, 

instead of suspending the service.  
11.2.  If we bar outgoing and/or incoming calls and/or content on your mobile phone, we may later 

suspend or cancel the service for the same or a different reason.  
12. SUPPLIER AND THIRD PARTY SERVICES  
12.1.  You acknowledge that:  

(a) the service relies on the services of suppliers for its operation, who are not controlled by 
us, and  

(b) we do not exercise any control over, authorise or make any warranty regarding:  
(i)  your right or ability to use, access or transmit any content using the 

service,  
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(ii)  the accuracy or completeness of any content which you may use, access 
or transmit using the service,  

(iii)  the consequences of you using, accessing or transmitting any content 
using the service, including without limitation any virus or other harmful 
software, and  

(iv)  any charges which a third party may impose on you in connection with 
your use of their services accessed via the service.  

 
13. MINIMUM CONTRACT PERIOD  
13.1.  All plans have a Minimum Contract Period. The Minimum Contract Period is the minimum 

period during which you must acquire the service. The Minimum Contract Period commences 
when the service is activated.  

13.2.  The Minimum Contract Period varies from plan to plan, and will be advised to you during your 
application for the service.  

 
14. DOWNLOAD QUOTAS 
14.1.  Included Data usage includes downloads and uploads.  
14.2 Any data usage, both downloads and uploads, in excess of the included data usage is charged 

per MB at the price stated in your pricing table. 
14.3.  Usage charges incurred within a billing month are charged at the end of that billing month.  
14.4.  In calculating data usage, 1GB (Gigabyte) is equal to 1000MB (Megabyte); 1MB is equal to 

1024KB (Kilobyte).  
 
15. PAYMENTS  
15.1.  Payment options are credit card and/or direct debit from a nominated bank account, as 

specified on our website for the plan chosen by the Customer. Accounts paid with a credit or 
debit card will incur a surcharge of 1.69% (incl. GST) of the payment amount and will be added 
to the relevant invoice. 

15.2.  Payment of invoices is required within 14 days of date of invoice unless alternative payment 
terms are agreed by us.   

15.3.  We reserve the right to charge $2 inc. GST per invoice generated and posted. 
 
16. CANCELLING A MOBILE SERVICE  
16.1.  You may terminate a Mobile service by: 
 a) giving us at least 30 days written notice.  
 b)  giving us 30 days notice by telephone notification. 
 You must pay for charges for the Service up to the end of the notice period and any related early 

termination fees (if applicable). 
16.2.  You authorise us to charge all termination fees, including, but not limited to, any early 

termination charges to your credit card or direct debit account on receipt of your termination 
notice.  

 
17. MISCELLANEOUS  
17.1.  You use the service at your own risk and we take no responsibility for any data downloaded 

and/or the content stored on your computer or mobile phone. You agree not to make any claim 
against us, our suppliers, employees, contractors or assignees for any loss, damages or expenses 
relating to, or arising from, the use of the service.  
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18. THE FAIR USE POLICY  
18.1.  The Fair Use Policy applies to all promotions and services and may extend to future promotions 

and services as determined by us from time to time. The policy allows us to request that 
excessive users of a promotion or service limit their use or cease using a promotion or service.  

18.2.  We reserve the right to determine what excessive use is and may suspend or cancel a 
customer's access without notice in such circumstances. We also reserve the right to charge 
customers for promotions or services accessed in excess of the Fair Use Policy.  

 
19. RETURN POLICY  
19.1.  Once you have taken delivery of the mobile handset you have taken title of the equipment and 

will be responsible for all related charges. 
 
20. Warranty  
20.1  Early Life Failure (ELF): The ELF warranty covers mobile phones in the first 14 days of use. If the 

mobile phone fails during this time, this warranty provides for a replacement mobile. Please 
check the warranty documentation that came with your mobile phone to see if it's within the 
ELF period. If you are eligible to make a claim, please contact the place of purchase immediately.  

20.2  Manufacturer's warranty: The equipment we supply is covered under the manufacturer’s 
warranty. Details of the warranty are included with your mobile phone. (Most mobile phones 
come with a 12 month warranty and a 6 month warranty for batteries.) Please note warranties 
do not cover physical, liquid or sun damage or unlocking or programming. Additionally they do 
not cover loss or theft. If your mobile phone is older than the ELF period, check the warranty 
documentation for information on the standard manufacturer’s warranty and for their 
recommended local service centres. Remember to take a copy of your Proof of Purchase to the 
service centre and remove your SIM card and /or accessories.  

20.3  For information on your local service centres recommended by the mobile phone manufacturer, 
please see the documentation that came with your mobile phone, alternatively refer to your 
local directory for more information. 
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Appendix 
 
1.  Special promotions 
 
1.1 Half Price for 3 months Promotion. Effective from 11th August until 30th November 2010, unless 
withdrawn or extended earlier. 
 
Join online today with the promotional code 'getONE' and we will give you three months for half price! 
 

 
 

^3 months half price offer 

Offer only available to credit approved new customers who order online and connect to any 24 month 
Social Cap plan with handset (this offer is not available for telephone applications). The 3 months 
discount will begin on your first full calendar month i.e. it may not show on your first invoice if you join 
part way through a month. Offer ends 30th November 2010, unless withdrawn or extended earlier. You 
must enter the promotional code in the box underneath the plan options drop down box on the order 
page. The code must be entered as 'getONE' (case sensitive) 

 


